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November 5, 2021 
 
Floor Seal Technology Inc.  
1005 Ames Avenue  
Milpitas, CA 95035  
Attn: Bonnie Boden 
 
RE: Uber Mission Bay 1+2 International Headquarters 
 
 
Bonnie and Floorseal team,
We wanted to express our appreciation for your partnership with the Uber Mission Bay
Headquarters. You helped both us and the design team navigate an extremely complicated and
unique scope to achieve, what we believe, is one of the most beautiful spaces we will get the
chance to build. Without your willingness to be a part of the design process, we would not have
gotten to a solution that everyone was happy with from both a cost and schedule perspective.
After the engagement and lead in work to the scope, your field team was responsive, paid
attention to details and truly cared about the quality of work you put in place. It is always a joy
to work with someone with the depth of knowledge and technical expertise that you and your
team possess. Walking through potential issues early allowed Truebeck to prepare and
“measure twice and cut once”. The minor punch items that did come up in a very visible space
that was the pride and joy of a world class architect, were addressed swiftly to a high level of
satisfaction by all.

Truebeck believes the success of its project is about the strength of the team it puts together
and the partnerships that we have. Floorseal is a trusted partner that we look forward to
working with again.

 
 
Raising the bar. 
 
David Steenson
Senior Project Manager
 
Truebeck Construction, Inc. 
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Kaiser Permanente 
Specialty Medical Office Building Project 

Redwood City, CA 
 
 
 
January 22, 2021 
 
Marc Goldberg, 
Vice President of Business Development 
Floor Seal Technology 
 

 
Marc, 
 
Just wanted to give a shout out to the Floor Seal Technology Team. You and your team provided 
Swinerton and Kaiser Permanente with a comprehensive evaluation of our concrete package.  
Your review of mix designs, specifications, Vapor transmission criteria and compatibility to your 
product was a big plus. Floor Seal was able to provide input on the above items as well as 
concrete finishing requirements. Your product has shown to be a proven factor in achieving our 
goals. Floor Seal was used on almost 200,000 square feet of concrete in the SMOB and 
Swinerton/Kaiser also approved Floor Seal for installing the epoxy coatings through-out the 
building. 
 
The Floor Seal Team worked to fit our aggressive schedule and provided the project with a 
proven product and did not impact our schedule and was cost effective. 
 
Again, thank you for helping to achieve another successful project. 
 
Joe Favaloro 
Senior Superintendent  
Health Care Division 
916.997.5103 
jfavaloro@swinerton.com 
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From: Rick Bell <RickB@dpr.com>
Date: January 15, 2013 8:09:18 AM PST
To: Bill Clyne <bclyne@floorseal.com>
Subject: Sutter Castro Valley

Dear Bill:

I wanted to send a quick thank you for the great work at the Sutter Castro Valley Project.
It is my understanding that your MES 100 system worked well throughout the Main Hospital, and the
final finish gave a smooth palate for the resilient floors.
The Vapor Seal 309 system that was used in the MOB worked exactly as you had indicated. The three
floors with 309 hit the required moisture requirements with the exception of some minor areas that
your moisture testing determined would require the MES 100. The 309 also resulted in a significant
schedule savings.
The second floor where we, unfortunately in hindsight, decided not to use the 309 required MES 100
throughout to correct the moisture emissions. While we were able to recover the 2nd floor schedule
impact, using the Vapor Seal 309 would have ultimately saved us time, money and resulted in a less
congested work area on the 2nd floor.
I am certainly a believer in your products and intend to suggest their use on future projects.

Thank you,
Rick Bell
DPR Construction
rickb@dpr.com
cell 925 596 0710
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September 20, 2012 

 

 

 

Bill Clyne 

Floor Seal Technology, Inc. 

1005 Ames Ave. 

Milpitas, CA 95035 

 

RE: 

Kaiser Carson MOB Leveling 

 

 

Dear Bill: 

 

I wanted to let you know how well the Floor Seal Technology PowerPump System worked at our 

Kaiser Carson project.   

 

Once the building was gutted, it was discovered that the second floor slab was severely cracked, 

in addition to having significant leveling and elevation issues.  We contacted Floor Seal 

Technology to provide a solution that leveled the deck and prevented the cracks from showing in 

the finished flooring.  The PowerPump System was the recommended solution.  Floor Seal 

Technology designed a testing methodology to ensure that the system would not telegraph cracks 

through to the finished floor and to show the flatness achievable.  Once the test proved 

successful, Floor Seal Technology got the notice to proceed and began the work on Thursday.  

Nearly 50,000 square feet was bead blasted, primed with your crack suppression system and 

topped with self-leveling cement by Tuesday the following week using the PowerPump System.   

 

Your team overcame every obstacle and completed your work on schedule.  The final floor was 

flat and smooth with no cracking even after the walls were installed. We are recommending and 

intend to use the same system on our next project. 

 

Best regards, 

 

 

Ed Kustanovich 

Senior Project Superintendent 

Turner Construction Company 

 




From: Rick Bell <RickB@dpr.com>
Date: January 15, 2013 8:09:18 AM PST
To: Bill Clyne <bclyne@floorseal.com>
Subject: Sutter Castro Valley

Dear Bill:

I wanted to send a quick thank you for the great work at the Sutter Castro Valley Project.
It is my understanding that your MES 100 system worked well throughout the Main Hospital, and the
final finish gave a smooth palate for the resilient floors.
The Vapor Seal 309 system that was used in the MOB worked exactly as you had indicated. The three
floors with 309 hit the required moisture requirements with the exception of some minor areas that
your moisture testing determined would require the MES 100. The 309 also resulted in a significant
schedule savings.
The second floor where we, unfortunately in hindsight, decided not to use the 309 required MES 100
throughout to correct the moisture emissions. While we were able to recover the 2nd floor schedule
impact, using the Vapor Seal 309 would have ultimately saved us time, money and resulted in a less
congested work area on the 2nd floor.
I am certainly a believer in your products and intend to suggest their use on future projects.

Thank you,
Rick Bell
DPR Construction
rickb@dpr.com
cell 925 596 0710







From: "Buessing, Damian J." <DBuessing@henselphelps.com> 

Date: November 1, 2011 2:20:51 PM PDT 

To: "bclyne@floorseal.com" <bclyne@floorseal.com> 

Subject: Floorseal Performance 

Bill, 

  

I wanted to thank you for the level of performance that Floorseal 

Technologies has provided at the Kaiser Anaheim project.  I spoke with 

our superintendent and he is very pleased with the manpower that has been 

provided, your crew’s professionalism in the application of your product 

and in the orderly condition that Floorseal leaves the area once their work 

is complete.  I hope we get the chance to use your product again in the 

future. 

  

Thank you.   

  

Damian Buessing 

Operations Manager 
Hensel Phelps Construction Co. 

3400 E. La Palma Avenue 

Anaheim, CA 92807 

714.644.7200 

949.584.7026 (Cell) 

714.644.7255 (Fax) 

dbuessing@henselphelps.com 
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September 20, 2012 

 

 

 

Bill Clyne 

Floor Seal Technology, Inc. 

1005 Ames Ave. 

Milpitas, CA 95035 

 

RE: 

Kaiser Carson MOB Leveling 

 

 

Dear Bill: 

 

I wanted to let you know how well the Floor Seal Technology PowerPump System worked at our 

Kaiser Carson project.   

 

Once the building was gutted, it was discovered that the second floor slab was severely cracked, 

in addition to having significant leveling and elevation issues.  We contacted Floor Seal 

Technology to provide a solution that leveled the deck and prevented the cracks from showing in 

the finished flooring.  The PowerPump System was the recommended solution.  Floor Seal 

Technology designed a testing methodology to ensure that the system would not telegraph cracks 

through to the finished floor and to show the flatness achievable.  Once the test proved 

successful, Floor Seal Technology got the notice to proceed and began the work on Thursday.  

Nearly 50,000 square feet was bead blasted, primed with your crack suppression system and 

topped with self-leveling cement by Tuesday the following week using the PowerPump System.   

 

Your team overcame every obstacle and completed your work on schedule.  The final floor was 

flat and smooth with no cracking even after the walls were installed. We are recommending and 

intend to use the same system on our next project. 

 

Best regards, 

 

 

Ed Kustanovich 

Senior Project Superintendent 

Turner Construction Company 
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